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Our Driver Prakash Our Cook Shiela
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Human Agents — Strengths & Weaknesses RMIl " kytes

Strengths Weaknesses
Complex Problem Solving 24*7 Availability
Learning & Reasoning Responsive & Speed
Adaptability Efficiency

© 2025 Kytes Inc., All rights reserved.
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Recent Developments R
S.No. Agentic Al expansion Examples/Remarks
1 Al Models — Bigger & Better Open Al, Meta Al, Multi Modal, Cheaper
2 Larger Context Windows Lama — 10000 tokens
3 Multi Modal Text, Images
4 Cost Much Cheaper

© 2025 Kytes Inc., All rights reserved.
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Aspect

Automation

Al Agents

Approach

Prescriptive, Rule Based

Human Like Problem Solving

Learning

Static, Fixed Instructions

Continuous Learning & Adaptation

Decision
Making

Basic

Sophisticated, Context Aware

Technology

APl/Programming

Machine Learning, Pattern
Recognition, NLP

Autonomy

Pre-determined Steps

Determines best method

© 2025 Kytes Inc., All rights reserved.
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PSA Solution - Positioning Rmifi

salesforce

Operational Excellence (PSA)

Management
Estimation
Proposal

Revenue Forecast
Resource Forecast
Soft Booking

kytes” Sow

by ProductDossier

HubSpbt B

Ny, Microsoft
V Dynamics 365

Sales
Excellence

© 2025 Kytes Inc., All rights reserved.

Project Delivery
Creation/Planning
Project Execution
Quality Metrics
Waterfall/Agile/Tickets
Issue / Risks /Minutes
Project Health
CSAT/Governance
Project Procurement
Collaboration

Access Control

|

Project Financials

Planned P&L

Actual P&L
Budgetary Controls
Project Estimations
Customer SOWs
Revenue Forecasting
Revenue Recognition
Invoicing

Multi Entities/Cur
Contractors

|

Resource Management
Employee Master
Skills & Competencies
Resource Allocation
Resource Forecast
Bench Management
Employee Resume
Timesheets

Leave Management
Assets/Equipment
Shift Data/Attendance

Al | Workflows | Insights & Analytics | Collaboration

SAP4

ORACLE

=% Microsoft

> D guickbooks.
@)1 Books

workday.

@ darwinbox

HR & Finance
Excellence



CRM STAGES

Resource
— Contract Resources - Soft Booking Management

Quote. Workbench
Preparation

F —
LDAP

Lightweight Directory
Access Protocol

Resources- Hard Booking

Deal MARGIN

CALCULATOR [idiibild
Project Project Contract / PO — ERP Project ID/ERP WBS Creation

I

ERP

A

‘é’ I Deal Margin - As // \\
2 " % N Sold Risk @Work or PO Project | A
O © =}
Q3 | Project Margin Task Assignment . .- ‘
8— :—_’ St T ) & E & Timesheet/Revenue Recognition ORACLE
Task Progress <
[ WBS Planning X & Billing Data Othe s
A E Time Sheets/Leaves
Project Financials
T Resources > C Revenue Recognition J
. I U
Analytlcs/ 0 Risks T Work Completion
Reporting
N Documentation (|) Billing Request Work Completion
N Risks/Issues/Action Items Customer Sign Off
QMS, CSAT, DMS
Lessons Learned
Change Requests
\ / Final Billing Requestj

CUSTOMER PORTAL

Project Governance

Distributed
nowledgeMgt. | search | PV | Collaboration | Mobily kytes”

Enterprise - Lines of Business — Regions — Industry Verticals
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Resource Management

.No. Use Cases

Demand Forecast

Resource Allocation

Resource Replacement

Resource Release

Billing Loss

Skill Update

Resume Update

S
1
2
3
4
5 Resource Extension
6
7
8
9

Resource Efficiency Predictor

© 2025 Kytes Inc., All rights reserved.
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Advanced

Analytics -
4 Summary Segmentation Utilization Resource Wise Utilization Supply / Demand Resource Heatmap Employee Bench Allocation Duration Budgeted Vs Allocated - Hrs Budgeted Vs Allocated - Month Time »
Resource Heat Map | From Date -01-01-2025 | To Date-31-12-2025 | Business Unit-All | Location Country-All | Grade - All @ @
Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25
Business Unit Country Capacity Demand Capacity = Capacity Capacity Capacity Capacity
Grade B 6.00 6.00 6.00 6.00 6.00 6.00
Grade C 2.00 2.00 2.00 2.00 2.00 2.00
Software Services 201.00 50.5% ol Bl ol il 201.00 2545 201.00 26.75 201.00 24.15
Germany 11.00 11.00 945 11.00 945 11.00 10.50
Grade A 10.00 10.00 4.20 10.00 4.20 10.00 5.25
Grade B
Grade C
Grade D
India 155.00 29.77 155.00 29.77 155.00 27.10 155.00 7.35 155.00 3.15 155.00
Al 2.00 I:l 2.00 2.00 2.00 2.00 2.00
A2 2.00 2.00 2.00 2.00 2.00 2.00
B1 2.00 2.00 2.00 2.00 2.00 2.00
B2 2.00 2.00 2.00 2.00 2.00 2.00

Kytes | Powered by ProductDossier® O Feedback




RESOURCE

pasgEMENT ‘ kytes”

Resource Allocation

ALL v PD0789 Q ¢ Advanced

Resource From Date To Date Timeline Availability

Enter minimum 1 character 01-01-2025 30-06-2025 Month v -select- =
Hour Criteria

Allocated (%) , Allocated (Hour), Planned , Actual v v

Resource (6/6) Employee No

° Jacob Andreea 80025 @ 100.0% | 184:00 | 184:00 | 184:00 100.0% | 160:00 | 160:00 | 88:00 100.0% | 168:00 | 136:00 | 10:00 100.0% | 176:00 | 0| 02:00 100.0% | 176:00| 0|0 100.0% | 168:00| 0|0
DFL-078%-001
Planned Work 184:00 160:00 136:00

@ Marius Bosnia 80020 @ 100.0% | 184:00 | 184:00 | 184:00 100.0% | 160:00 | 80:00 | 80:00 100.0% | 168:00|0 |0 100.0% | 176:00| 0|0 100.0% | 176:00|0 |0 100.0% | 168:00| 0|0
@ Mihai Preduna 80028 @ 100.0% | 184:00 | 184:00 | 184:00 100.0% | 160:00 | 56:00 | 56:00 100.0% | 168:00|0 |0 100.0% | 176:00| 0|0 100.0% | 176:00|0 |0 100.0% | 168:00| 0|0
@ PM Jeff E000099 (©)
@ Robin Kate 80026 @ 100.0% | 184:00 | 184:00 | 184:00 100.0% | 160:00 | 64:00 | 64:00 100.0% | 168:00|0]0 100.0% | 176:00|0] 0 100.0%|176:00|0|0 100.0%| 168:00| 0|0
@ Sorin Marian 80028 @ 100.0% | 184:00 | 0| 184:00 100.0% | 160:00 | 0| 160:00 100.0% | 168:00| 0| 168:00 100.0%|176:00|0] 0 100.0%|176:00|0|0 100.0%| 168:00|0|0
Kytes | Powered by ProductDossier® © Feedback
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Resource Allocation — Agentic Al Demo

R 25 salesdemo.psapd.com/jenkins/plm/content/container.jsp &, o :
gg | e New Tab  +@& JARVIS @ TouchBase™ 4 PMO managers:Isy... = Project Based ERP 5... '@ Jenkins a JARVIS @& EVAL @ Salesforce Login ‘@ TouchBase MEGA @& TouchBase™ @ QK & Egnyte™ » l [ All Bookmarks
IR PD0O793 Q &  Advanced
Kytes x 02_F| NANCIAL SOFTWAR... ~ @ NOT STARTED 0.00% Project No Customer Project Manager Execution Status
PDO793 The Boston Consulting Group, Inc. (CO004) RMG Ravi In Execution

Modules Administration

Revenue & Cost Calculations Kytes Al Info Financial Execution Resources Documents Quality Risk/Issues/Meetings CSAT Analytics Settings
Enterprise Documents s iU

Employee Self Service Fields Workflow Opportunities Change Requests Revisions Customer Info ¢ More @
Enterprise Analytics P =

Enterprise Reports . .
B B ~ Basic Details

My Skills

My Portal Project No ERP Project No. Project Name Description G)

My Workspace PDO0O793 02_Financial software development 02_Financial software development
My Inbox
My Work Secondary Approver Role Customer Request For Project Funding Type
My Resource Requests The Boston Consulting Group, Inc. (C0004) MNew Project Creation WES Activity Level
My Timesheet )
Timesheets for Approval EXECULIONSEAtUS
My Calendar In Execution
My Meetings
My Attendance
My Work New v Schedule & Cost

Resource Management === Schedule Start Date Schedule End Date R

Opportunity Management 01/05/2025 31/12/2025 usb

Customer Projects
Internal Projects

v Project Type & Organisation

Legal Entity Business Unit PM Methodology Industry

Jenkins US Inc. Software Services Waterfall

Contract Type Billing Frequency Billing Frequency Setting Billing Start v
Kytes | Powered by ProductDossier® O Feedback

© 2025 Kytes Inc., All rights reserved.
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IR PD0789 Q ¢ Advanced

'@ TouchBase MEGA

@ TouchBase™
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Kytes

Enterprise Documents s
Employee Self Service
Enterprise Analytics
Enterprise Reports
My Skills
My Portal
My Workspace
My Inbox
My Work
My Resource Requests
My Timesheet
Timesheets for Approval
My Calendar
My Meetings
My Attendance
My Work New
Resource Management ==
Opportunity Management
Customer Projects
Internal Projects

Kytes | Powered by ProductDossier®
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X  DP_DEMO_SN_IMPLEMENT... DELAYED === 67.91%
Kytes Al Info Financials Execution Resources Documents
Fields Workflow Opportunities Change Requests Revisions
v Basic Details
Project No ERP Project No.
PD078%
Secondary Approver Role Customer

Execution Status
In Execution

v Schedule & Cost

Schedule Start Date
01/01/2025

v Project Type & Organisation

Legal Entity
Jenkins Europe Ltd.

Contract Type

Alpha Technologies (C0015)

Schedule End D%te
30/06/2025

Business Unit
Software Services

Billing Frequency

Project No
PDO789

Quality

Customer Info

Customer
Alpha Technologies (C0O015)

Risk/Issues/Meetings CSAT

¢ More

Project Name
DP_Demo_SN_Ilmplementation

Request For
Mew Project Creation

Currency
EUR

PM Methodology
Hybrid

Billing Frequency Setting

Project Manager
PM Jeff (EOO0099)

Analytics

Execution Status oo
In Execution

Settings

OROEONCONE)

Description @
DP_Demo_SN_Implementation

Project Funding Type
WES Activity Level

Industry
ITeS & Technology

Billing Start v

O Feedback
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Skill Update ALg:i.. " | Kytes

= ytes i N - ¢ -

Kytes
Modules Administration Adit\/a Thakur ( 100232 ) @ ®

Revenue & Cost Calculations

Enterprise Documents s )
P . Last Skill Updated - 09/06/2022 Legends [ Bxasting [ NEW Search & Add Scan & Add
Employee Self Service

Enterprise Analytics

- e Revort SNo Skill Type Parent Skill Type | Skill Name Past Experience Current Level Incremental Experience Total Experience = LastWorked( Action =
nterprise Reports
My Skills Year ~ | Month
Skills
My Skille
@ Update My Skills Functional S... oud B 1Y OM 31/12/2024
My Portal
M: Workspace 2Y 0M 30/06/2024
My Inbox t M An... 2Y 1M 30/06/2024
My Work
My Resource Requests 1Y OM 30/06/2024
My Timesheet
Timesheets for Approval Functional S... Oracle 0Y OM 31/12/2021
My Calendar
My Meeti Functional 5... Big Data 31/12/2024
y Meetings
My Attendance
My Work New

Resource Management =
Opportunity Management
Customer Projects
Internal Projects

Kytes | Powered by ProductDossier® © Feedback
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4 PMO managers:Isy... ﬁ Project Based ERP S... @ Jenkins @ JARVIS @ EVAL @ Salesforce Login @ TouchBase MEGA @ TouchBase™ @ QK @ Egnyte™ » l [ All Bookmarks

Kytes

Enterprise Documents ==
Employee Self Service
Enterprise Analytics
Enterprise Reports
My Skills
My Workspace

My Inbox

My Work

My Timesheet

Timesheets for Approval

My Calendar

My Meetings

My Attendance

My Work New
Resource Management s==
Customer Projects

Kytes | Powered by ProductDossier®
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X My Workspace

My Inbox My Work
Personalize Here

‘ Opportunity Approvals
@ \PiE sign ofi(s)

. Skill Approval

‘ Project Approvals
. Contract Approvals
. Billing Approvals

@ v work sl ignoft

‘ Tasks/Action Items

‘ Gate Approvals

‘ Expense Claim Approvals

' Quote Assignment

Analytics My Dashboards

My Timesheet Timesheets for Approval My Calendar My Meetings My Attendance My Work New

(®)  SortBy -Select- v  WFStage  Select . ®

@ Currently there is no data available

. Attendance Request Appro

© Feedback
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Name Employee Type Date of Joining
Aditya Thakur Permanent 01/03/2019
Name Aditya Thakur
< > B : - Employee No 100232 o 5
Employee Details Skills & Competencies Certification Resume Profile Pass| Email i @productdossier.com User Attribute History Assessment
SUMMARY
Lead Java developer at ProductDossier with extensive experience in providing innovative solutions to 1 —
S i KGRy : : v | Actions v =
and research p . Deep ge in various design frameworks, tools, programming
languages and domain expertise. Proven research track record.
-1 UserProfile_Aditya Thakur~
Technical Skills
11
SUMMARY . | Java L Design F ks
12 Technical Skills o Tools : Eclipse, SVN, JIRA
e DBMS: MySQL, Oracle, MSSQL
1.3 Select Projects
* Others :Apache, Tomcat, AWS, Google
14 EDUCATION Select Projects

* Spearheaded Market Clustering and Assortment Planning for a FMCG industry. Several
hundreds of Market attributes from different data sources were analyzed. Key Market
iff s were identified using combination of Statistical analysis (Correlation,
Dimensionality Reduction etc.) and busi ge. Several | pervised and
Supervised Clustering algorithms were evaluated to obtain Market Clusters and Retailer-
Brand-Category SKU level Assortment Planning was carried out.

* Built Portfolio Analytics and Reporting platform for an emerging lending company.
Calculated Key Portfolio metrics from a mesh of transaction data. Created Visualizations for
Decision making. Evaluated Risk models and suggested improvements.

EDUCATION
e Master of Technology, IT Mumbai, India, 2015.

* Bachelor of Engineering, COEP, Pune, India, 2013.
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PROJECT REVIEW MEETI Title Meeting Date Start Time End Time Meeting Category Location
Project Review Meeting 06-07-2020 17:00 18:00 Risk Assessment Conference Room
Details Documents
©, ®
> Attendee(s)
> Agenda(s)

> Additional Call Details

> Meeting Tool Details

v Minutes Of Meeting(MOM)

MOM Description ~  MOM Type ~  Actions v~  Ass.Meeting ¥ Meeting Date ¥ = Category ActionOwner ~  DueDate Action Status ~  Project

®

& Plan Risk assessment Meeting. M0038 06-07-2020 Risk Assessment John Hopkins 09-07-2020 Close DPO00048™
7 Address all issues from the requirements? and List Down. @ MO0038 06-07-2020 Risk Assessment Jim White 09-07-2020 Open DPO00048™
8 Check Alternate Design M0038 06-07-2020 Risk Assessment Anil Kumble 06-07-2020 Close DPO0OD048™
9 Check ease of maintenance? ® M0038 06-07-2020 Risk Assessment  Tibor Popeia 10-07-2020 Open DP000048"
10 Legal/ regulatory requirements to be Checked M0038 06-07-2020 Risk Assessment Richard Acton 15-07-2020 Open DPO00048™
aa Pmmn £m Pt [ o ] () rannnn ne a7 anan S . 1€ ne anan P T M
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Enterprise Documents =ee
Employee Self Service
Enterprise Analytics
Enterprise Reports
My Skills
My Portal
My Workspace
My Inbox
My Work
My Resource Requests
My Timesheet
Timesheets for Approval
My Calendar
My Meetings
My Attendance
My Work New
Resource Management
Opportunity Management
Customer Projects

Internal Projects
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X DP_DEMO_SN_IMPLEMENT... DELAVED ===  67.91%
Kytes Al Info Financials Execution Resources Documents
Fields Workflow Opportunities Change Requests Revisions
v Basic Details
Project No ERP Project No.
PD0O789
Secondary Approver Role Customer

Execution Status
In Execution

v Schedule & Cost

Schedule Start Date
01/01/2025

v Project Type & Organisation

Legal Entity
Jenkins Europe Lid.

Contract Type

Alpha Technologies (C0015)

Schedule End Date
30/06/2025

Business Unit
Software Services

Billing Frequency

Project No
PDO789

Quality

Customer Info

Customer
Alpha Technologies (C0015)
Risk/Issues/Meetings CSAT

e

¢ More

Project Name
DP_Demo_SN_Implementation

Request For
New Project Creation

Currency
EUR

PM Methodology
Hybrid

Billing Frequency Setting

Project Manager
PM Jeff (EO00099)

Analytics

Execution Status 000
In Execution

Settings

CRONONONE)

>

Description ()
DP_Demo_SN_Implementation

Project Funding Type
WBS Activity Level

Industry
ITeS & Technology

Billing Start v

O Feedback
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208, user

Task Output l User task

LLM Response (inc. task specific user data)
Response Privacy & Security Agent Discovery:
Personalization Responsible Al Guardralls . Matching task
T l requirements to
_________________________ Agent capabilities & .-~
Orchestration Layer l : Constraints I:
\ 7~ !
T k 2 '
[ O
L o0 -0 ' :
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— = =~ 00 I >
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Kytes Overview

Facts

* Founded in 2006
INDIA, USA

Founding team from top institutes (l1ISc.,lITs)

IP Driven, Enterprise class software product company
IP: Technology Platform Kytes PSA + PPM
Compliance: SOC1/SOC2, ISO 270001, GDPR, Cert-in

Focus

» Category Focus: Professional Services Automation
 Industry: IT/ITES, KPO, Contract Research, Other Services
» Target Market Focus: India & Global
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TATA TECHNOLOGIES ® global ANALYTICS When IT matters most.

= - " CRISIL
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~
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... Partinens in Real Time T Off-Highway Tires
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World view on Al Agents

Dharmesh Shah, Co-founder, CTO, Mark Zuckerberg Jensen Huang
HubSpot Founder, CEO, Meta CEO, NVIDIA

© 2025 Kytes Inc., All rights reserved.




Future Ready Teams

Navigating Success Together




e

|

W
%
al
i
|

vi

i

U

Address Contact Us
Kytes Inc. Email: info@kytes.com
USA | INDIA www.kytes.com
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et’s Navigate Success
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Sandeep Kumar
Sandeep.kumar@kytes.com
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